
You have the right to:
•

and preferences.
• Access to treatment without regard to race, ethnicity, national origin, color, creed/

•
•
•
•

•
ownership in the hospital.

•

•

a procedure is performed.
•
•

•

•

•

•

you for emotional support during the course of your stay.
•

•
relief measures and participation in pain management decisions.

•

consent at any time.
•

images for purposes other than care, and to request cessation of production of the

• Be informed of and permit or refuse any human experimentation or other research/

•

release of your medical records.
•

•
time frame.

•
payment policies.

•

• Be free from restraints of any form that are not medically necessary or are used as

•

•

•

•

If a patient is adjudged incompetent under applicable State laws by a court of 
proper jurisdiction, the rights of the patient will be exercised by the person 
appointed under State law to act on the patient’s behalf.
If a state court has not adjudged a patient incompetent, any legal representative 
or surrogate designated by the patient in accordance with State law may 
exercise the patient’s rights to the extent allowed by State law.

You are responsible for:
• Being considerate of other patients and personnel and for assisting in the control

of noise, smoking and other distractions.
• Respecting the property of others and the hospital.
• Identifying any patient safety concerns.
•
•

• Reporting whether you clearly understand the planned course of treatment and
what is expected of you and asking questions when you do not understand your

•
hospital and physician.

•
present complaints, past illnesses and hospitalizations, medications—including

matters.
•

• Payment to hospital for copies of the medical records you may request.
•

You may contact the following entities to express any concerns, complaints or 
grievances you may have:

HOSPITAL

STATE
AGENCY

MEDICARE

ACCREDITING 
ENTITY  

OFFICE OF 
CIVIL RIGHTS

 

f

SCA Health observes and respects a patient’s rights and responsibilities without regard to age, race, color, sex, gender identity, national origin, religion, 
culture, physical or mental disability, personal values or belief systems, socioeconomic status, sexual orientation, or gender identity or expression.

To care for our patients, serve our physicians, and improve healthcare in America

ATTN: Barbara Fagan, Manager, Ambulatory Care Facilities Program 
Maryland Department of Health And Mental Hygiene

Ambulatory Care Program 
7120 Samuel Morse Drive, Second Floor
Columbia, MD 21046
(877) 402-8218

Palisades Eye Surgery Center 
Donna Smith
CEO 

SCA Health
Patient Rights and Responsibilities




